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Introduction

Welcome to "The Top 3 Website Disasters (and How to Fix Them)"! If
you're a business owner with a website, you know how crucial it is for your
site to bring in new leads, convert visitors into customers, and stay secure.
But websites aren’t always smooth sailing; sometimes, they can feel like a
constant struggle!

In this guide, I'll cover the three most common website disasters I've seen
with my clients and give you the tools to tackle them. Plus, I've added a
bonus section on how to beef up your website’s security to help you stay
protected from hackers. Let’s turn your website from a source of
frustration into a lead-generating machine!

Your website should be your
hardest-working employee—
driving traffic and converting
visitors into paying clients. If
it’s not, don’t worry. I've got
you covered!
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Disaster 1

NO TRAFFIC TO
YOUR WEBSITE

The Problem

Without traffic, even the best website can't do its job. Imagine this: you've
invested time and money to build a great website. It looks beautiful, it's
packed with valuable information, and you're excited for the new business it's
going to bring in. But there's a catch—no one’s visiting. It's like having a
gorgeous storefront hidden in an alley where no one can see it.

The Cause

Several factors can lead to low website traffic, including weak search engine
optimization (SEO), lack of visibility on social media, or not having enough
content to attract visitors. Often, business owners think, “If | build it, they will
come,” but without targeted promotion, your website can remain invisible.

The Fix

Here are a few simple steps to drive more traffic to your website without
breaking the bank:

e Boost Your SEO: Start with basic SEO techniques. Research keywords that
your audience is searching for and include them naturally in your website
content. Make sure your site has clear meta titles and descriptions, which
help search engines understand what each page is about. Claim your
business on Google My Business to improve your local search visibility.

e Create a Content Strategy: Regularly publishing valuable content, like
blog posts or articles, helps bring in new visitors. Think of what your
audience wants to learn or find out—answer their questions, provide tips,
and share insights. Each piece of content is a new opportunity for search
engines to rank your site.

e Promote Your Content Across Channels: Share your website and blog
posts on social media, link to them in your email newsletters, and consider
partnerships with local businesses who can help amplify your reach. The
more places people can find you, the more traffic you'll attract.
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Disaster 2

TRAFFIC BUT NO
CONVERSIONS

The Problem

So, you're finally seeing some traffic on your site, and it's exciting! But there’s
another issue—no one is taking action. Visitors aren’t filling out your contact
form, signing up for your newsletter, or making a purchase. It's like throwing a
party where everyone shows up but no one eats the food!

The Cause

Low conversions can often be traced back to a few culprits: unclear calls-to-
action (CTAs), poor user experience, or a lack of social proof. Visitors need
clear, compelling reasons to take the next step.

The Fix

Here's how you can turn those passive visitors into active customers:

e Use Clear, Compelling CTAs: Make sure your calls-to-action are front and
center. Use action-oriented language like “Get Started Now” or “Book Your
Free Consultation.” Place CTAs above the fold so visitors see them without
scrolling, and repeat them throughout your pages.

e Improve User Experience (UX): Make it easy for visitors to navigate your
site. Ensure that all links work, the page loads quickly, and that the site is
mobile-friendly. A slow or cluttered website can turn visitors away in
seconds.

e Add Social Proof: Display testimonials, reviews, or case studies to build
trust. Showcasing positive feedback from real customers reassures new
visitors that your business is credible and valued by others.
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Disaster 3

WEBSITE SECURITY THREATS
(GETTING HACKED)

The Problem

Your website is finally working like a well-oiled lead machine, and things are
going great! But suddenly, a major problem strikes: your site gets hacked, and
now it's redirecting visitors to spammy sites or selling fake products. Not only
does this lose you business, but it also damages your reputation and can take
ages to recover.

The Cause

Small business owners often overlook security, thinking, “Why would anyone
target my site?” But in reality, any site can be vulnerable. Hacking often
happens when websites lack adequate security. Outdated plugins, weak
passwords, and a lack of regular maintenance are common culprits.

The Fix

Here's how to protect your website from common security threats:

o Keep Everything Updated: Regularly update all plugins, themes, and
software on your website. Developers release updates to patch security
vulnerabilities, so staying current is crucial.

e Use Strong Passwords: Avoid using easily guessable passwords. Opt for
complex, unique passwords and use a password manager to keep track of
them. Consider enabling two-factor authentication for added security.

e Install an SSL Certificate: An SSL certificate encrypts data transferred
between your website and visitors, protecting sensitive information. Plus,
Google favors secure sites, so it's a win-win for security and SEO.
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Bonus: 5 Ways to Beef Up Your
Online Security

1, ENABLE TWO-FACTOR
AUTHENTICATION: ADD AN
EXTRA LAYER OF SECURITY

TO ALL ADMIN LOGINS.
\/, 2, CHOOSE A RELIABLE
HOSTING PROVIDER:

SELECT A HOST THAT
OFFERS BUILT-IN
SECURITY MEASURES AND
STRONG SUPPORT IN
CASE OF AN ISSUE.

3. SET UP REGULAR BACKUPS:
ENSURE YOU HAVE AUTOMATIC,
FREQUENT BACKUPS SO YOU
CAN RESTORE YOUR SITE
QUICKLY IF IT'S COMPROMISED.

4. MONITOR FOR SUSPICIOUS
ACTIVITY: USE TOOLS LIKE
SECURITY PLUGINS TO
MONITOR YOUR SITE FOR ANY
STRANGE BEHAVIOR OR
POTENTIAL VULNERABILITIES.

5. LIMIT LOGIN ATTEMPTS:
PREVENT UNAUTHORIZED
ACCESS BY LIMITING THE

NUMBER OF LOGIN
ATTEMPTS ALLOWED.
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Ready to Take
Your Website to
the Next Level?

Don't leave your website’s performance and
security to chance. With a professional audit,
we can uncover hidden opportunities to drive
more traffic, convert visitors, and safeguard
your business.

HURRY ONLY LIMITED NUMBER OF AUDITS AVAILABLE!
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https://tiffanycoxdesign.com/audit/

